
Terms and Conditions Trials, Casual Passes and Intro Offers

1. The “7 Day Pass” offer and other introductory offers are limited to one pass per person and valid for first
time Fast Twitch users only who are local residents or workers 18 years & older only. Pass holders must
provide proof of photo identification prior to commencing training.

2. Minors who are 17 years and older are eligible to redeem Guest Visit, only if a parent or legal guardian
attends the club on first visit and signs as guarantor on the waiver.

3. Offer subject to the satisfactory completion of pre-exercise screening, acceptance of these terms and
successful completion of the Fast Twitch Risk Warning & Liability Waiver.

4. The pass allows access to the selected Fast Twitch club during staffed hours only, you must have
completed an Induction on your first visit to the Club.

5. The pass must be activated before the expiry date on the pass or via the redemption card/letter, and once
activated is valid for 7 consecutive days or as described on the offer.

6. Passes that are not activated before the expiry date are void.
7. The pass is valid only at the Fast Twitch Club(s) selected at the time of validation.
8. The pass does not include personal training unless specified otherwise nor does it include specialist

programs such as the 8 Week Challenge and use of specialised equipment such as the ‘Float Tank’.
9. A “7 Day pass” is valued at $350, and is calculated by the daily casual rate times the number of free days

provided.
10. This offer and other introductory offers cannot be used in conjunction with any other introductory promotion,

it cannot be redeemed for cash nor is transferable. It may have age restrictions around the access based
on normal Fast Twitch membership t&c’s. See the website for these details.

11. Fast Twitch shall not be liable for any loss or damage whatsoever which is suffered (including but not
limited to indirect or consequential loss) or for personal injury which is suffered or sustained, as a result of
taking any of the prizes, except for any liability which cannot be excluded by law.

12. Further provisions may apply, contact the Club for further details. Personal information of guests will be
managed in accordance with the Fast Twitch privacy statement.

13. All holders of the ‘7 day pass’ or other special introductory offers must present their identifiation card (or
photo ID) upon entry to the club at every visit. Upon joining Fast Twitch a photo will be taken of you for
security reasons relating to the safety of our members. The photograph will not be used for any other
purposes and will be stored on our database.

14. The ‘7 day pass’ and other introductory passes entitle you to:
a. Workout as many times as you wish in the 7 day period or other prescribed period applicable to the

offer.
b. Participate in normally scheduled Group Fitness classes, Stretch Therapy/Yoga Classes as

applicable for the introductory offer you have purchased.
c. Use of exercise equipment located on the gym floor and cardiovascular training areas.
d. Where applicable, use the other facilities including sauna facilities and recovery room.

15. You must comply with all club rules as can be found on our website, entry to the club and around the club.
This includes specific rules associated with each training area of the club.

16. In the event you wish to acquire 24/7 access you are able to purchase a FOB Key for $49. At the end of
your trial/introductory offer you are eligible for a refund up to $29 if the FOB is returned in working order.
You must complete an induction to be eligible to purchase a FOB.

17. If you have redeemed any other introductory offer in the previous 12 months you are not eligible to redeem
this or any other offers which are for the sole purpose of attracting new members to the club.


